Internal Auditing Department:

Auditee Survey

Please rate the internal audit department in the following areas.  If you cannot respond to a question, indicate “N/A” (Not Applicable) next to the question.

	Evaluation Criteria
	Excellent

4
	Good

3
	Fair

2
	Poor

1

	
	
	
	
	

	Independence
	
	
	
	

	1. Organizational placement of the internal auditing function in the organization.
	4
	3
	2
	1

	2. Objectivity of internal auditors.
	4
	3
	2
	1

	
	
	
	
	

	Professional Proficiency
	
	
	
	

	3. Technical proficiency of auditors.
	4
	3
	2
	1

	4. Professionalism of auditors.
	4
	3
	2
	1

	5. Communication skills of auditors.
	4
	3
	2
	1

	
	
	
	
	

	Scope of Work
	
	
	
	

	6. The audit covered key operating areas.
	4
	3
	2
	1

	7. Notification to you of the audit purpose and scope.
	4
	3
	2
	1

	8. Inclusion of your suggestions for audit areas.
	4
	3
	2
	1

	
	
	
	
	

	Performance of Audit Work
	
	
	
	

	9. Feedback to you of findings during the audit.
	4
	3
	2
	1

	10. Duration of the audit.
	4
	3
	2
	1

	11. Timeliness of the audit.
	4
	3
	2
	1

	12. Accuracy of the audit findings.
	4
	3
	2
	1

	13. Value of the audit recommendations.
	4
	3
	2
	1

	14. Clarity of the audit report.
	4
	3
	2
	1

	15. Usefulness of the audit process.
	4
	3
	2
	1

	16. Internal audit follow-up on corrective action.
	4
	3
	2
	1

	
	
	
	
	

	Management of Internal Audit Department
	
	
	
	

	17. Your understanding of the internal audit department’s purpose.
	4
	3
	2
	1

	18. Effectiveness of internal auditing management.
	4
	3
	2
	1

	
	
	
	
	

	Comments

	19. Was there anything about the audit(s) you especially liked?

	

	

	20. Was there anything about the audit(s) you especially disliked?

	

	

	21. Any Additional Comments?

	

	

	22. Date Survey was Completed:  
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